PE3VIJIBTATBI OITPOCA OBYYAIOIIUXCA
["'ocynapcTBEHHOTO aBTOHOMHOTO IIPO(ECCHOHATIBHOI0 00pa30BaTebHOTO
YUpexJIeHHs «JIeHUHOrOpCKUHN ITOJTUTEeXHUUECKUH KO
3a 2022 roj1 00 y10BJIETBOPEHHOCTH YCIOBUSIMH, COJep/KaHUeM, OpraHu3almei u
Ka4ecTBOM 00pa3oBaTeIbHOrO MMpoIlecca B IIeJIOM H OTIEIbHBIX JHUCIIHIUIMH (MOIyJIei)
u npaktuk B pa3peze OBPASOBATEJIBHBIX TTPOI'PAMM CPEJIHEI'O
[TPOPECCHUOHAJILHOI'O OGPA3OBAHNMA

no cneunaabnocTu23.02.07 Texunueckoe o0cay:KUBaHUE U PEMOHT
ABHraTeJiei, CHCTeM H arperaToB aBToMoouei

L [Nokazarenn, Xxapakrepu3yruHne o0l KpUTEPHil yI0BJIETBOPEHHOCTH YCJIOBHSIME
. | ocyllecTB/IeHHs: 00pa3oBaTelbHOro nponecea
| No HaunmenoBanue nmoxaszarens Bcero KomnuuecTro VensHblii
| n/n | pecrnoHAeHTOB pECrOHAEHTOB, Bec, %
| (uen.) VIOBJIETBOPEHHbIX
‘ | KOM(OPTHOCTBIO
i peaocTaBAeH s
' 5 yenyr (ven.)
1 | Jlona nmomyuartened ycnyr, yIAOBJIETBOPEHHbBIX 58 54 93,1
OTKPBITOCTBIO, TOMHOTOR M JOCTYMHOCTLIO
' \ HHPOpPMALIMH O AEATEJIbHOCTH OpraHH3alHH,
] | pa3MellleHHOH Ha WH(OPMALIMOHHBIX CTEHAAX,
Ha caiite (B % oT 06Lero uMcaa onpoLeHHbIX
| noayudarenei yeayr)
| 2. Jlona nonyuatened ycnyr, YAOBJIETBOPEHHbLIX 58 56 96,6
: | KOM(DOPTHOCTBIO ~ MPEAOCTaBAEHHA  YCIYT
‘ | opranusauueii (8 % ot obwero uucna
| ONpOLLEHHBIX MonyuaTeneli oGpazoBaTenbHbIX
| yeayr)
3. | Hosas nojyvareiel yciyr, yJ0BIETBOPEHHbIX 2 2 100
NOCTYMHOCTBIO YCAYT A1 MHBanuaos (B % OT
o0uiero uyuciia OMNPOLIEHHbIX MOayvaTenei
YCAYT-WHBATMIOB) (Kame2opust 00YUaiouuxcs
| omeymemeyem Ha OanHOl CREYUATLHOCIU)
4. | Jlona noayuartened ycayr, YAOBIETBOPEHHBIX 58 58 100

| 100 POKENATENBHOCTBIO, BEXJ/THBOCTbIO
pabOTHHKOB OpraHu3auHH, 00ecrnevnBaloLIHX
| | MEPBHYHbIA  KOHTAaKT W MH(POPMHUpPOBaHHE
; | rosyyatens 00paz0BaTENIbHON  YCIYTH  [IpH
HErMOCPeACTBEHHOM obpalueHum B
| | OpraHu3auMio (paboTHHKH NnpUemMHOH
| KOMHCCHH, cekpeTaprata, yueGHOH YacTv u np.)

(B % o1 00ULEro 4Mena ONpoLIEHHbIX
[ _|_nonyuarenei ycayr)




PesyabTaTel ankeTupoanus npenoaaBaresei
0 KAa4eCTBe YCJIOBHIl 0CYIIECTBICHHS 00PA30BATEILHOM eI TeIbHOCTH.
CoeunajbHocTh 23.02.03 Texuuueckoe 00CaVKHBAHHE H PEMOHT ABTOMOOHILHOI0

Tpa”Hcnopra

1. Cuumaeme nu Boi cyuwecmeyiouyio npouedypy 6HympeHHel CUCHeMbl OUeHKU
Ka4ecmea ycnogui OCyu(ecmenenus oopazoeamensnoil deamenvHocmu hexmuenoii ons
COBEPIIEHCMBOBAHUA DeAMeNbHOCHU KoM1e0xyca?

BapuanT orera

Ha 71%

HactiuHo (B UeOM Ja, HO €CTb 3aMevaHus K MpOLEAYpe, He MO3BOISIOIIHE 22%
CUHTATb €€ B I10JTHOM Mepe 3(h(PeKTHBHOI )

Hukorna He crbluan npo BHYTPEHHIOK CHCTEMY OLEHKYH KadyeCTs YCJIOBHI 7%
OCYLUECTBJICHHs  00pa3oBaTeNbHON [eATeIBHOCTH [pM  BBIGOpPE JAHHOIO
BapuaHTa OTBEeTa YKa)XHTe, YTO Ha Bam B3rmsm, HeoOXOAMMO U3MEHHTH JUIA
T0ro0, YT00BI NpoLeaypa OblIa NOTHOCTBIO 3 (HEKTHBHOMH?

2. Cuumaeme au Bol pesyivmamor eHympenneii cucmemol oUeHKU Kauecmea yeaosuii
OCYH{eCMBICHUA 00PA306AMETbHOI 0CAMENbHOCHI 00bEKMUGHBIMI?

:_Bﬂpliﬂl-l'l" DTBeTiﬂi

Ma 76%
| Yactuno (B uenom Ja, HO €CTh 3aMeyaHusi K NPOLEIype, HE [103BOJISIONIHE 13%
| cunTath ee pe3ynbTaThl 00BEKTHBHBIMH )

Het 13%

3. Kak b1 cuumaeme, pesyiemamol 6Hympenneil Cucmembl 0UeHKH Kauecmea yeaoeuii
OCYHEeCMBIeHUA 00PA306AMENbHOU 0eAMEIbHOCIU CMOZYI GbIAGUb PealbHbIe NPOGIEMHbIE
6ONPOCHI 8 0LAMENbHOCHII KOLTEOMNCa?

;_]_.))ﬁpllilHT oTBeTa

| Jla 68%
| Hactrumo (B uesnom jia, HO ecThb podEMATHKA B AESTENBHOCTH KOJIIEIKA, 21%
' KOTOpasi HE OLIEHUBAETCS [TPOLEAYPOif)

! Her 11%

4. Karx 0Ovr Bor ouenuiu yposenv KoMopmuocmu ycio6uil npedocmasnens
00pa306AMENbHIX YCIYe € Kolnedxce (ofecneveHue KOMPOPMHLIX YCA0BUIL, 6 KOHIOPHIX
OCYULECMEAACMCA 00PA306AMEIbHAA 0CAMENbHOCb: HATUYUE 30Hbl OMOLIXA (0XHCUOAHUA);
Hatuwue U NOHAMHOCMb HAGUAUNHU GHYMPU OP2AHUZAWUU; HATUYUE U OOCHYHHOCHIb
RUMbEGOH  600bl; HAIUMUE U  OOCHMYHHOCHL CAHUMAPHO-ZUZUEHUMECKUX HOMEWeH Uil
CAHUMAPHOE COCMOoANIE NOMeueH i) ?

4.1 Kak 0v1 Bol ouenunu cyuecmeyioujie ¢ Koaneoxnce 30H6l 0mosixa (oxcudanus)?

’EHPHHHT oTBETA

| Bhicokuit YPOBEHB (CYIIECTBYIOLIHE B OpPraHU3allH 30HBI OTABIXA (0K IAHHS) 0%
|
| HMEIOT BLICOKYIO CTeIeHb KOM(OPTHOCTH)

| Cpennuil ypoBeHb (CyIIeCTBYIOIME B OPraHU3aIMH 30Hb] OTALIXA (03KH1aHUs) 1%

HMEIOT 3aMEYaHHs, HAIIPUMEP, K Ka4eCTBY M KOJIMYECTBY 000pyI0BaHHS ITHX
L30H)




| Hmmu vaBqu i 89%

L

=R 4.2 Kak 661 By oyenunu nanuuue u nonamuocme Hasueayuu eHympu Koaneoxnca?
\ dellaHT oTBeTAa

Bricoknii  yposenb (CywiecTByiomlas B OpraHMsalMi  HaBHrauds SCHA 3%
N03BO/IAET KOM(OPTHO OPHEHTHPOBATHLCH)
CpenHuil ypoBeHb (CyIIECTBYIOMIAS B OPraHH3alMM HABHIALMS [03BONSCT 11%

IO[JI/IQHTl/lpOBaTI:CSI HO €CTb 3aMeuyaHus, Hampumep. Kk Qopmary, wmpupTy
Taonwlex HX pazMelleHHIO)

L@l_s__h_uu YPOBEHb 86%

4.3 Kax 061 Bol ouenunu naruvue u Q0CHIYRHOCIb RUMBEGOIL 600bI 6 KOMLICONHCE?
i | Bapuanr orBera

[re——

' Bbicokmii YPOBEHb (B KoJLTe ke obecreyeH KOM(POPTHBINA MUTLEBOI PeKHM) 0%

;(pumm YPOBCHE (B KOJUI[Ke o0ecreueH NUTBEBOH pEXHM, HO eCTb 5%
3aMedaHus, HalpUMep, K pacCTaHOBKE KYyJEpOB B KOJJIEMKE, K HATHUHIO
OZIHOPA30BBIX CTAKAHYUKOB H Mp.)

Huskuit yposens 95%

4.4. Kax ov1 Bol owenuiu wmanuuue u Odocmynnocms CAHUMAPHO-2UZUECH HYECKUX
nomeuerHun?

’EaplldHT oTBETAa

!Bb[LOKMM YPOBeHb (B KOJUICIKE KONHYECTBO H COJEpIKAHHE CaHUTAPHO- 85%
THTHCHUYECKUX MOMELICHHH COOTBETCTBYIOT HOPMATHBHBIM TPeGOBAHMSM)
- Cpennuit ypoBeHb (B KOMIEMKE KOJHYECTBO M COACpIKAHHE CAHMTAPHO- 10%

| TMIHEHMYECKHX MOMEIIEHHH COOTBETCTBYIOT HOPMATUBHBIM TPEGOBAHUSM, HO
l CCTh 3aMEYaHHs, HAIPUMED, K HX Pa3MENIEHHUIO, KAUeCTBY TyaleTHOH OymMaru u
' np.)

Huskuit yposenn ; 5%

4.5 Kax ov1 Boi oyenunu canumaphoe cocmoanue nomemer il Koaieoxnca?

[
BapnauT oreera

Bricokuii ypoBeHb (B KOJJIEUKE COCTOSHHE MOMELICHHI COOTBETCTBYET BCEM 21%
HOPMAaTHBHLIM TpeOOBAHUAM)

Cpennuii  ypoBeHb (B KOJUIE/KE COCTOSHHE ITOMEILEHMIH COOTBETCTBYET 73%
HOPMATHBHEIM TpeOOBaHMAM, HO €CTh 3aMevaHHsl. Harpumep, Tpebyercs
KOCMETHYECKHI PEMOHT)

' Huskuit ypoeHs 6%

4.6 Kax ov1 Bot ouenunu mpancnopmuylo 00cmynnocms (603M0HCHOCHb d0eXamp 00
Ko L10MHCA HA 00 eCMBeHHOM MPAHCHOpe, Hanuue naprosKu)?

w del»laHT 0OTBETA
‘ Bricokuil ypoBeHb (BbICOKAs TPAHCIIOPTHAS A0CTYHHOCTb, €CTh O(UIIHATIbHAS 0%
| MIAPKOBKA, COOTBETCTBYIOMIAS HOPMATHBHBIM TPeGOBAHHSM)

- Cpennuii ypoBeHb (TpaHCHOpPTHAs JOCTYIHOCTh 00ECNEYMBAETCS, HO €CTh 12%
| 3aMEUAHMs,  HAnpUMep, K  YJAJeHHOCTH KOJUIe[kKa JI0  OCTAaHOBOK f
lOOLLlLCTBeHHOI"O TPAHCIIOpTA, IApKOBKA HE COOTBETCTBYET NOTPeOHOCTIM ;




KOJL/1e/Ka)

| Huzkuit yposens

88%

5. Kax 0v1 Boi oyenunu oobpoxcenamenvnocms u 6eHCUGOCHIL  PADOMIHIKOG
K010, 00eCne UBaAIOUIUX REPEUMHBII KOHMAKIM ¢ HOCeMUMENAMU I ungopmuposarue 06
Yeiyeax  npu. HenocpeoCmeeHHoM O00pawienul ¢ Op2aHu3aAUUIO (pabomuurku npuemnoii

Komuccuu, cekpemapuama yuednoi yacnu)?

| Bapuaut orsera

| Beicokuii ypoBeHs 87%
Cpenuuit yposeHb 13%
' Huskwuit yposens 0%

6. Kax 6vi Boi ouenunu 0obposceramenvnocmo u  eexciugocms PaboOmMHUKOS
KOL1€0)ca, 00ecne usaoujux Henocpeocmeenoe oKazanue 00pazoeamenvHoil ycayzu npu
o0pawenuu 6 opzanuzawulo (npenodasament, macmepa  RPoOU3600CMEeHHO020 00yuenus,

170)?

Bapunanr orBera

i =
' Bricoxwuii ypoBeHb

84%

16%

PC[J@I[HHFI YPOBEHb
Huskuit yposeHs

G

0%

7. Kak 0w Bw ouenunu 6 wenom ycaoeus oxazanus 00pazoeamenbHuIX yceaye ¢

Koaieoxnce?

...

| BapuanT oreera

i Bricokuit ypoBeHb 95%
Cpe/tHuil ypoBeHb 5%
Huskuii yposeHn 0%




